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O¢pa oMt kon Awadikaoieg Tiporoynong ko Elontpaéng

Mol tucn # 0004 E@oppoocOnke:
Avogopika pe: Tloatikny Emd. Awpedv Khvov Ava@sopioeag: 10/25/12,
11/08/13, 11/12/13, 10/06/14,10/05/15,

[ToMtwkn Tpoypaupatog Owkovourkng Bonbewog  10/11/16
"Eykpion: EM EAéyyOnke 10/25/19
Tuqpa: Owovoukég Ynnpeoieg Acbevov YeMoo: 1 ano 2

Ta mapakxdtm covrayOnkay coupwvae ue oca rpofiénel to oarayua 501(r) wyg
Yrnpeoiog Eowtepixkod Eicoonquaros kor tov Ymovpysiov Oixovouikmv
ovupwva, ue tov Nouo mepi Ilpooitns Ppovtidag Yyeiog kar tov Nouo mepi
Op0ns Eiocnpaéns Opetiov.

X KOTOG
H moapovoa moirtikn) kabBopiler e0Aoyeg dadikacieg mov apopovv 6tV eiompain

opelAVv acBevav, coumeprapPavopévav tov Extaktov Evepyeiwv Eiompaéng
(«<EEE»), otic omoieg OOvotoaw va 7mpoPei 10 Noookopeio ZTau@opvt
(«Nocokopeio») 1 mAnpe&ovoiol eEmTepikol cuvePYATES EloTPAENC KOl SIKTYOPIKA

YPOQEia.

oMtk
Amoteiel moMtik] tov Nocokopeiov va emdibdkel v elonpaén aveiompoKTmv

0QeAdV amd acBeveic TOL EYOVV TNV OIKOVOULKT dLVATOTNTO VO TAPDOGOVV Y10,
TIC vmnpeociec. Ov dwdikaciec elompane Oo €QopUOGTOOV e CUVETELN KOl
dkotoovvn Yo GA0LG Tovg acbeveis aveaptntog edv eival acaiiocuévol 1 oyt H
ev Aoy® moMtikn o k800l 6e OAEC TIC YADMGOEG GTIC OMOLEG EXEL LETAPPAUCTEL ™
[ToAtkn Owovopuxng BonOeog («ITOB») tov Nocokopeiov. Oleg o1 dtadikacieg
elonpaéng Ba ocvppopeadvovtal 6tovg oyvovteg vopove. H TTIOB, n Xvvomtikn
[Mopovciaon oe AmA T'hAoooa 1t Owovopkne Bonbelag («Xvvomtikng
Mapoveiaon») kot | Aitnon Owovopuikng Bonfeiog («Aitnony) sivor dwabéoipa
omv  1otocedda tov  Ztaueopvt  XeA®  [Stamford Health] ed:
http://www.stamfordhealth.org/fap. H TIOB emicuvanteton eniong oty mapodco
[ToAtu.

Evtomopdg kor Ewomoinon tov AcOevodv mov £vofyetor va S1KaovvTon
Owovopikn BonOeuo.


http://www.stamfordhealth.org/fap

To Noocoxopeio 0o katafdairer e0Aoyeg TPOGTADEIES TPOKEWEVOD VO EVTOTIGEL
Tovg aoBeveig exeivoug mov evdgyouévmg dkaovval owovoukn Pondewa. To
Tunuo Owovopkav YrnoBéoewv AcBevaov tov Nocokopeiov gvnuepdver A0V
TOoVG 000eVEiC TOV TPOGEPYOVTOL GE AVTO WOUMTIKA GYETIKA e TN dVVOTOTNTA TOV
&xovv vo vmoPdAiovv Aitnor, TpokeEvoy vo (NTHoCOLV TN HEPIKT N KOl OAIKY|
ATOALOYT) TOVG Ao TIC XPEDGELS TOV NOCOKOUEIOV Y10 EMEIYOVOES 1/KOL 10TPIKA
anopoitnteg vanpeciec (o1 omoieg avaEEpovtal g « YANPECIES TOV TANPOVV TIS
apovmwodiceicy oty mapovoa oAl ko oty ITOB). H ev Adyw edomoinom Oa
Tpaypatomoleiton uéow @LAAASIOV oL B0 EMCLVAMTETOL GTOVG AOYOPLUGHOVG
YPEMOTNG TOV AMOGTEALOVTAL GTOVG acbevelg Tov mTpooHABaY 1O1WTIKAE KaBdg Kot
Thve oTovg 1d010V¢ Toug Aoyaplacuovs. H ev Adym evnuépmon Ba kabodnyel tov
acBevi va emoke@Oel v 10T06eAida Tov Nocokopeiov, 6mov Kot Ba. odnyeiton
otV [ToMtikn, ot Zvvontikn Teptypagn Kot otnv Altnon.

KafBopiopidg Atkarovywv Owkovoprkng Bon0giog

To v évag acBevig dikanovtal 1 Oyl TV otkovouikr Bonbeta Ba kabopileton amd
oca tpoPArémovtal and v ITOB.

Awdwkaoio Typordynong ko Eiotpaéng

e To Nocoxkopeio €kdidel TOV TPDOTO AOYOPLACUO YPEMONG UETA TNV TOPOYY| TOV
vanpecidv. o vrdAoma Tocd mov dev KOAVTTOVTAL Omd TNV ACPAAELN, TO
Noocoxopegio ekdidel 0ebtepo  Aoyaplacpd 30 nuépeg HETA TOV TPAOTO
AoyopLoGuo.

e Olot o1 hoyapracpoi mepthapdvovy TAnpopopieg oYeTIKA LE TN OofecILOTNTA
¢ [TOB, kaBd¢ ko oTotyeia enmkovmviog, OTWG TEPLEYPAPTKE TAPATAV®.

e Katd 1t odwgpkeln ¢ TEMKNG @AoNG TNG £KOOONC AOYUPLUGU®DV, TO
Nocoxkopeio Oa mpofel oe eDA0YEG TPOOoTADEIEG TPOKEUEVOL VO EIGOTOGEL
TPOPOPIKAOS ToVg aobeveic oxetcd pe ™ TIOB kou v dtabéoiun vanpecia
Bonbewog pe v Altnon kou Bo evnuep®GeL TOVG AGHEVEIC EYYPAP®S Yo TOL
akdAovOa:

o T Extaxteg Evépyelec Elonpaéng («KkEEE») otig omoieg dvvaton va,
npoPel to Nocokoueio 1 o1 mANPe£ovG1I0l aVTOD TPOKEUEVOL V.
EIOTPAEEL TO OPEINOLEVO TTOGO PPOVTIONG.



o Tnv muepounvia katodmvy g omoiog ot v Adyw EEE dvvatou va
Eexivnoovv, N omoia dev Ba eivarl vopitepa amd 30 nuépeg amd TtV
Eyypaon womoinon Kot tnv Xvvontikn [Tapovcioon.

e Y& mepintmon mov o acbevig €xetl mpoPel oe TAnpou(£6) Tpog To Nocokopegio
ka1l 10 Nocokopeio ot ouvEyela amopacilel mmg o v Adym acBevig dukaovTot
ITOB, 10 Noocokopeio Ba evnuepmoel tov acheviy yiou v amoéeacn Kot Ho
eMOTPEYEL 6TOV 060eVT TO emmAL0V TOGOV T0 0moio katéPare o achevng Phoet

TV 6cov opilel n [IOB, ekt0¢ Kt €dv TO TOGHV AVTO dev vepPaivel Ta S SoA.
HITA.

e O1 Aoyapracuol tov acBevov ehéyyovior Kol gykpivovion omd tov Atevbovin
N/xar Tov Emkepaing tov Owovoukov Yanpeoidv AcOevov Tpokeévon va
avatefobv dueco otovg Oknyopovg eiompaéng. Ocov  agopd  GTOLG
Aoyaplacpovg mpog siompaln, ot axkoiovBor Ba Bempovvtal emcEarr| ¥pén Eva
YPOVO U TNV Tapérevon 1 £€Tovug amd TV ekkpepovca eiompaln:

o Aoyaplacpovg mov 1M vanpecion  ExEl yopokTNPicEL ®G N
EICTTPOKTEOVC,
o A0YoploGLOVE Y10 TOVG OTTOI0VE N VINPEGIN OEV KATAPEPE Vo EpOEL o€

EMOPN UE TOV aoBevn], Kot

o A0OYOplaGLOVE Y10, TOVG OTOI0VE KPIVEL 1] LVINPESIO TOC O OPEINETNC
adVVOTEL VO TANPAOGEL AOY® amopiog.

e To Noocokopeio dvvatal, epdcov Kpivel amapaitnto, va tpoPel otig akOAovHeC
EEE:

o 2Xg mepintoon O6mov ot cvvnbelg TPoKTIKEG elompaing Kol to
YPOVIKE TEepBDplO TOV VANPESIOV glompalne oev  KplBovv
IKOVOTTOMNTIKG Kol €XEL AVOYVOPLOTEL N avAYKN TPOGPLYNG GE
voupeg 0d0vg, ot Aoyaplacpol Ba avotifevior o diknydpovg.
211g mepumtdoelg avtég, To Noookopeio dvvator va mpoPet og
EVOIKAL LEGO TPOKEEVOL VO EI0TPAEEL TA OPEINOUEVO TOGA
(mpdypa mov dev mepthapuPdver v amaitnon o€ dadikacio
TTAYEVONC TOL eKKPEEL, evEpyetla mov dev Bewpeital EEE),

o Avo@popd og 0pYaVIGLO avOQOPAS TIGTMONG 1) YPAPELO TioTMOONG,



o Kaévovtag ypnon Tov EUTPAYLOTOD OIKOUOUATOS EML TNG TEPLOVGING
TOV OQENET (TEPOV TOV TEPIMTOGEDV OV EMTPETOVTOL COUPMVA LE
TN vopoBeaia 1 TOVG S1KOVOVIGLOVG Y10 TPOCMOTIKY] PAAPT OYeTIKA L
™ epovtida mov Ehafe),

o Idyopo 1M KATAGKESN OMOWLONTOTE MPOCHOTIKOV  TPATELIKOD
AOYOPLIGLOD 1] GAAOL TPOCHOTIKOD TEPIOVGLUKOV GTOLYEIOL, 1Y/K0

o Koatdoyeon pe0ov.
Me v empulaén onolacdnmote avtifetnc TpdPAEYNC oTNV TOPovGOL:

e To Noocokopueio dev Bo eumlokel oe omowdnmote EEE ywo tovAdyiotov 120
NUEpeg amd v nuépa mov £Aafe o acbevig Tov TPAOTO AOYOPLACUO Yl TIG
VINPEGiEg Tov Tov TapacyEdnkav 6to Nocokopegio,

e To Noocoxopeio oev Ba eumiokel oe onowadnmote EEE péypt va BePorwbel uéow
tov Tunuoatog Owovouk®v YroBéoewv AcBeviv 0Tt 10 Nocokopeio katéBaie
Olec TIC ebA0YeG mpoomdBeleg yi vo Kabopicel v 0 acOevig dkoovTot
owovoukn Bondeta, Ko

e To Noocokoueio 0o avacteiher omowdonmote EEE mov otpépeton evavtiov
KOTOov 1010t o€ mepinTmon mov ekeivog/ekeivny vmofdiel aitnon Yo
owovopukn Bondeta, Ko

e To Nocokopueio dev Ba mpofei otic akoiovdeg EEE:

o Na npoPel oe katdoyeon akivntng meplovsiog,

o No mpofel oe omoladnmoTe VO €vEPYELD 1| VOO UEGO TOL Omoio Vo
£YOLV GOV ATOTEAEGLO TV KPATNGT TOV 1010711 1] GAA®G TN GOAANYN QVTOV,

o Na wpoPei ot petaPifacn ypEovg WO 6€ TPITO EKTOC KL OV TANPOVVTOL
CLYKEKPIUEVEC TPOVTOOESELC, N

o Na avapdiier | va apynBel amapoitnn W0Ipikn ePOvTion 1 Vo ToITHGEL
TANPOUN TPV TNV TOPOYN TNG €V AOY® @povtidag Aoywm un eE6pAnong
TPONYOVUEVOL AOYOPLaCLOD.
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Subject:  Billing and Collections Policy and Procedures
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Revised in accordance with the IRS and Treasury 501(r) final rule under the
authority of the Affordable Care Act and the Fair Debt Collection Practices Act.

Purpose
This policy establishes reasonable procedures regarding collection of patient

accounts, including Extraordinary Collection Actions (“ECAs”), that may be taken
by The Stamford Hospital (“Hospital”) or contracted external collection agencies
and law firms.

Policy
It is the policy of the Hospital to pursue collection of outstanding balances from

patients who have the ability to pay for services.  Collection procedures will be
applied consistently and fairly for all patients regardless of insurance status. This
Policy will be issued in all languages into which the Hospital’s Financial
Assistance Policy (“FAP?”) is translated. All collection procedures will comply
with applicable laws. The FAP, the Financial Assistance Plain Language
Summary (the “Summary”) and the Financial Assistance Application
(“Application”) are available on the Stamford Health website here:
http://www.stamfordhealth.org/fap. The FAP is also attached to this Policy.

Identification and Notification of Patients Who May be Eligible for Financial
Assistance

The Hospital will make reasonable efforts to identify patients who may be eligible
for financial assistance. The Hospital’s Patient Business Services Department
notifies all self-pay patients of their opportunity to submit an Application, so that
they may seek a partial or complete reduction of their Hospital bill for emergency
and/or medically necessary services (referred to as “Eligible Services” herein and
under the FAP). This notification is made through inserts included with all
statements sent to self-pay patients, and on the statements themselves; the
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notification also directs the patient to the Hospital website, which leads him/her to
the policy, Summary, and Application.

Determination of Eligibility for Financial Assistance

The determination as to whether a patient is eligible for financial assistance shall
be made pursuant to the FAP.
Billing and Collection Process

e The Hospital provides the first billing statement following services. For
balances after insurance, the Hospital provides a second statement 30 days after
the initial statement.

e All statements contain information regarding the availability of the FAP
including contact information, as described above.

e During the final phase of the statement cycle, the Hospital will make reasonable
efforts to orally notify patients about the FAP and the availability of assistance
with the Application and will notify patients in writing of the following:

o The Extraordinary Collection Actions (“ECAS”) the Hospital or its
authorized designee may take to obtain payment for care.

o A date after which such ECA(S) may be initiated that is no earlier than
30 days after the date of the written notice: and The Summary.

e |f a patient has made payment(s) to the Hospital, and the Hospital subsequently
determines that the patient is FAP-eligible, Hospital will notify the patient of
such determination and provide a refund of the amount paid in excess of the
patient’s responsibility under the FAP, unless such excess amount is less than
$5.00.

e Patient accounts are reviewed and approved by the Director and or Manager of
Patient Business Services for direct referral to collection attorneys. For
accounts in collection, the following will be written off as bad debt after 1 year
of collection:

o Accounts that the agency has identified as uncollectible;

o Accounts where the agency has been unable to contact the patient; and
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o Accounts where the agency deems the patient to be judgment proof,

e The Hospital will, when appropriate, engage in the following ECAs:

o Accounts are directly referred to attorneys in cases where we
have identified circumstances where legal proceedings will be
eminent and the routine collection agency time frames or
procedures would not be effective; in such cases, the Hospital
may commence legal action to collect a bill from a patient (but
this does not include filing of a claim in a pending bankruptcy
proceeding, which is not considered an ECA);

o Reporting to a credit reporting agency or credit bureau;
o Placing a lien on the individual’s property (except liens permitted
under state law upon judgments or settlements for personal injury

related to the care provided);

o Attaching or seizing any individual bank account or other personal
property; and/or

o Garnishing wages.
Notwithstanding anything herein to the contrary:

e The Hospital will not engage in any ECAs for at least 120 days after a patient
receives the initial bill for Hospital services;

e The Hospital shall not engage in any ECAs until the Hospital’s Patient Business
Services Department has determined that the Hospital has made adequate efforts
to determine whether the patient is eligible for financial assistance; and

e The Hospital shall suspend any ECA against an individual if he/she submits an
application for financial assistance; and

e The Hospital will not engage in the following ECAs:



o Foreclosing on real property;

o Causing and individual to be subject to a writ of body attachment
orotherwise causing an individual’s arrest;

o Selling an individual’s debt to another party unless certain conditions are
met; or

o Deferring or denying medically necessary care or requiring payment before
providing care because of non-payment of a prior bill.





