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Ha3znaueHue

OTH npaBWiia yCTAaHABIMBAIOT 0OOCHOBAHHYIO MPOIEAYPY B3BICKAHHS CPEJICTB I10
cdyeTaM TMAaIMEeHTOB, BKJIOYAs YpE3BbIUYAWHBIC ACHCTBUSA IO B3BICKAHHWIO JIOJTOB
("ECA"), xotopsie MoxeT npeanpunate Ctamdopackas coibauna ("bonbHuia'")
CaMOCTOSITENIbHO WJIM MYyTE€M MPHUBJICUCHUS] BHEIIHUX OPTaHU3AIUIN 1O B3BICKAHHUIO
IaTexel U IOPUIMISCKUX (QUPM.

IIpaBuJia
B bonbHuUIIE yCTaHOBIJIEHBI MpaBWia, KacarIIMECs B3bICKAHUSA HEOIUIAYEHHBIX

JIOJITOB C T€X MAIMEHTOB, Y KOTOPHIX €CTh BO3MOXHOCTh OIUIATUTH MOJYYCHHBIC
ycayru.  Ilpouenypsl o B3bICKaHUIO CPEACTB OYIyT MPUMEHSATHCS OJTHOOOPa3HO
U CIPaBeIJIUBO JIJIsi BCEX MAIIMEHTOB, HE3aBUCUMO OT HAJW4HUsl y HUX JIOTOBOpA
ctpaxoBaHus. Otu llpaBuna OyayT u3AaHBl Ha BCEX S3bIKaX, Ha KOTOPbHIC
ocymiectBisiercs nepeBon IlpaBun mpenocraBieHus OoJibHUICH (QUHAHCOBOM
nomorm ("FAP'). Bce mpoueaypsl, Kacarompecss B3bICKaHUS CPEACTB, JTOJDKHBI
cobyroaTh TpeOOBaHUS COOTBETCTBYIOIIUX 3akoHOB. IIpaBwia FAP, OOmee
npoctoe onucanue purancoor nmomonm ("OO01ee onucanue") u 3asBlIeHUE HA
norydeHue GpuHaHcoBou nomoru ("3asiBjieHue") MOXKHO TIOJTYyYUTh HA BeO-cailTe
opranuzaiuu Stamford Health mo anpecy: http://www.stamfordhealth.org/fap. K
JAHHBIM MPaBWJIAM TaKKe Mpuiaratorcs npasuia FAP.




OTokaecTB/IeHHe W yBeIOMJICHME TeX IMalMeHTOB, KOTOpPble MOIYT HMMeETh
NMpPaBo Ha MoJiyuyeHue (PUHAHCOBOM MOMOIIM

bonpHuna o00s3yeTcss mnpuiaratb OOOCHOBaHHBIE YCWJIMSL JUIsl TOTO, YTOOBI
OTOXKJIECTBJISTh TEX MAI[MEHTOB, KOTOpble MOTYT HUMETh IMpaBO Ha MOJy4YEHHE
¢uHancoBoi momou. busHec-oTAen mo o0CTy KUBAHUIO MAMEHTOB BOIBHHIIBI
YBEAOMJISIET BCEX MAI[MEHTOB, KOTOPHIE CAMOCTOSTENILHO OTUIAYMBAIOT 3a JICUCHHE,
O TOM, YTO OHM HMEIOT BO3MOXHOCTb TOJAaTh 3asiBJICHUE C MPOCHOOH
MPEIOCTaBUTh COKpAIllEHWE MX cueTa M3 BOoNbHMIBI, B YaCTUYHOM WJIM MOJIHOM
o0BeMe, 3a MPEeAOCTaBICHHBIE HEOTIOKHBIC YCIYTH W/WIH yCIyTH, HEOOXOANMbIE
C MEIMIMHCKOM TOYKM 3peHHus (Haibllie Mo TeKcTy 31aeck U B FAP -
"CooTBeTcTBYIOIINE YCJIYTH"). DTO YBEJOMJICHHUE MTPEIOCTABIISICTCS C MTOMOIIBIO
BCTaBOK, KOTOPbIE NPUJIATalOTCS KO BCEM CYETAaM, YTO BBICHUIAIOTCS MallMEHTaM
CaMOCTOSITENIbHO OIUIAYMBAIOUINM 3 JICUEHUE, U TaK)Ke MPEAOCTaBISIETCS B CaMUX
cueTax; B YBEJIOMJICHUHU IMAlMEHTOB TaKXE HANpPABIAIOT K BeO-caliTy bonbHHUIIBI,
riae Haxoastcs [IpaBuna, O61ee onucanue U 3asBiICHUE.

YcraHoBjieHue HAJTUYHUS nmpaBa Ha MMOJIY4Y€HHUE (l)I/IHaHCOBOﬁ nmomMomu

VYcraHoBIeHUE HAWYWA y TAlMEHTa MpaBa Ha MOJydYeHUe (PUHAHCOBOW MOMOIIHU
JIOJKHO BBITIOJTHATHCA B COOTBETCTBHM C TTpaBuiaMu FAP.
IIpouenypa BbICTaBJIeHHUS CYETOB U B3bICKAHUS CPEICTB

o Ilocme okazanusa ycnyr bonpHuma npepgocrtaBisier nepBblii cueT.  [locne
OIUIAThl CYETAa CTPAXOBOW KOMIIaHWEW bBOJIbHMIIA MPENOCTaBIAET BTOPOU CUET
yepe3 30 gHEl mociie mepBOro cYeTa, ¢ yKa3aHHeM HEOIUIAaY€HHOr0 OCTaTKa Ha
CYETYy.

e Bo Bcex cuerax coaepxkutrcs uHpopmarus o Hanmuuuu FAP, Bxirouas
KOHTAaKTHYIO HH(OPMAIIHIO, KOTOpasi yKazaHa BhIIIIE.

e Bo BpeMs 3akimrounTeasHON (Pa3bl 1MKIIA BRICTaBIEHUS cCUeTOB bosbHuIla Oyaer
mpwiaraTb OOOCHOBAaHHBIC YCWJIMS JUIsl TOTO, 4YTOOBI YCTHO YBEIOMHTH
MaryeHTa O Hajauyuud mporpamMMbl FAP W 0 Haauyuyd mNOMOIIM, KOTOpas
3ampairmBaeTcs C TMOMOINIbI0 3asiBiICHHS, W OyJeT B NHUCHMEHHOM BHUJE
YBEAOMJIATH HALIMEHTOB O CIEAYIOLIEM:

o UYpesBbluaiinble aeicTBUs 1o B3bickaHuio goiros ("ECA"), kotopsie
bonpHuIla wWAM ee  yNOJHOMOYEHHBIMA MPEACTABUTENb MOTYT
OpeANnpPUHUMATD JUIsl TOTO, YTOOBI MOJYYUTh OIIATY 32 JICUECHHE.



o Jlara, mocie uCTeueHus KOTOPO MOTYT OBbITh HaYaThl TaKue JEHCTBUSA
ECA (xotopas He MOXeT mnpesamiectBoBaTh 30-THEBHOMY CpPOKY,
NpeloCTaBIsIeMOMY  TOCJIe€  JaThl  OTHPaBKH  MUCBMEHHOTO
yBegomieHus u OOI1ero onucaHus).

e Eciaum nmanueHT mnpenoctaBuwi bonpHUIE OmiaTy M boJbHHUIIA BIIOCIEICTBUU
YCTaHOBWJIA, YTO MALMEHT UMEET IIPaBO Ha ydyacTtue B nporpamme FAP, B Takom
ciydyae bonbHHMIIAa yBEIOMHT mMalMeHTa O TakoM ¢akTe M MPEeIOCTABUT
KOMIICHCAIIMIO 3a CYMMY, OIUIAY€HHYIO CBEpPX TOM CYMMBI, KOTOpPYIO 00s3aH
OIUIATUTh TalUeHT Mo mporpamme FAP (3a uckimodeHueM ciydaeB KoOrjaa
CyMMa Tako¥ upe3MepHO omiatel coctaBiseT meHee 5,00 qoiapos).

o Cuera MaMEeHTOB paccMaTpUBAET U O0JOOPSAET JUPEKTOP W/WIK MEHEIKEp IO
Ou3Hec-ycllyraM Uil MalMeHTOB, C ILEJNbI0 MPSMOTO HalpaBlIEHUS HX K
IOpUCTaM I B3bICKaHHS cpenacts.  (Cyera, MO KOTOPBIM IPOBOJMTCS
B3BICKAHUE CPEACTB, OYAYT CIUCHIBATHCS KaK O€3HAAEKHBINM JOAT uepe3 1 rof
MIOCJIE MONBITKU COBEPIINUTD B3bICKAHUE CPENICTB (B HUYKEYKA3aHHBIX CIIydasx):

O C‘IGT&, KOTOPBIM OpraHu3alus yCTaHOBUJIA CTATYC 663HaI[e)KHOFO J0JIra,
o quTa, 10 KOTOPBIM OpPTraHHU3alus HC CMOI'JIa CBA3ATHCA C ITIAIIMCHTOM;,

o Cuera, IO KOTOPHIM OpraHM3alMsl CUMTAET, YTO C MAllMEHTAa HEBO3MOXHO
CTSHYTb CpPEJICTBA UYepe3 CY/I.

e B cooTBercTByrOIuX ciydas OojpHUIIA OyAE€T COBEpIIaTh CIEAYIOUINE
nevicteus ECA:

o Cuera OyAyT HENOCPEACTBEHHO HANPAaBIATHCSA K IOPUCTAM B TEX
cllydasix, KOrja Mbl OOHapyKUM HaJM4Me TaKUX OOCTOSTENbCTB,
OpU KOTOPBIX TMpolleCCyalibHble JIEHCTBUS HYKHO Oyzer
MPOBOANTH HEMEJICHHO, M MPU KOTOPBIX OOBIUHBIE CPOKH WU
IpoUEeAypbl 7S B3BICKaHMS IUIaTEXel udepe3 KOJJIEKTOPCKUE
are’TcTBa He OyayT 3 (PeKTUBHBIMU; B TaKuX ciiydasx bonbHuia
MO’KET HayaTh JIIOOble TPAaBOBbBIE JACHCTBUS C LENbIO B3bICKAHUSA
CpeICcTB ¢ mnanueHTa (OJHAKO TakKue JEWCTBUS He OynyT
BKJIFOYaTh B ce0s MMojady HCKOBBIX TpeOOBaHUU B CyAeOHOM
IPOU3BOJICTBE M0 JIeTy 0 OAHKPOTCTBE, HAXOASAIIEMCS Ha CTaIuu
paccMoTpeHusl; Takoe JAeicTBue He cunTaeTcs nericteueM ECA);



O

C006H_ICHI/IC B KPCAUTHOC arCHTCTBO HUJIN 6I0p0 KPpCAUTHBIX HCTOpHﬁ;

HaJIOKEHUE MpaBa yJIepKaHusi Ha UMYIIECTBO YACTHOIO JIUIA (IOMUMO
MpaB yJep:KaHus, Pa3pelICHHbIX B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM
nTaTa Ha OCHOBAaHMM CYyAEOHBIX pEIHICHUM, WM KOMIEHcaluil 3a
TEJIECHBIE MMOBPEXKICHMS, CBI3aHHbBIE C MPEIOCTABISIEMBIM JICUCHUEM );

06pan1eHHe B3bICKAHUWS WUJIN HAJIOKCHHUC apCCTa Ha 0001 OaHKOBCKUH
CUCT WJIN APYT'YIO JIMYHYIO COOCTBEHHOCTh JInIa, /U

BBIYCT 3aJOJIDKCHHOCTHU M3 3apa60TH01”4 IIJ1aTHI.

HecmoTpsi Ha Hanmuuue WU3JI0KEHHBIX 37€Ch KAKUX-JTMOO MPOTUBOIMOIOKHBIX
MOJIOKEHUM

o bonbHUIA HE OyJET NpeanpuHuMaTh Kakue-11oo aeiicteusa ECA B TeueHue, Kak
MHUHUMYM, 120 gHel mocie TOro, Kak MAalUueHT MOJYYHAT MNEPBBIA CUET 3a
MEIULIMHCKUE YCIYTH;

e BonpHuna He Oyner npennpuHuMarh HUKakue neictus ECA no tex mop, moka
busnec-oTnen no o0CIyKMBaHUIO NMAalMEHTOB BONBHULIBI HE TPUMET pELICHUE O
TOM, 4TO boJIbHUIIA MPUITIOKUIIA BCE COOTBETCTBYIOIIME YCUIIUS AJI TOTO, YTOOBI
YCTAaHOBUTH HAJIMYKE y MAllMeHTa MpaBa Ha Moxy4yeHue (GMHaHCOBOM MOMOIIM; U

e bojpHUIIA TPUOCTAHOBUT Kakue-muOo aeiictBuss ECA mnpoTUB Takoro JWiia,
KOTOPOE IOJIacT 3asBJICHHE Ha TOJIydeHHEe (DMHAHCOBOM TTOMOIIH; 1

e bosbHMIIA HE OyaeT yyacTBOBaTh B AeiicTBusAX ECA ciemytoiiero turma:

©) O6paH_[€HI/I€ B3bICKaHHW B OTHOIICHHUH HCABHXXMMOI'O HMYIIICCTBA,

o Ilomaua xomaraiicTBa 00 apecte (pU3MUECKOTO JIUIA MO TPAKIAHCKOMY JETy
VT BBITTOJTHCHUE MHOTO JISHCTBHS IJIs apecTa PU3NIECKOTo JIUIIa;

o Ilpomaxa monra Qu3MYEeCcKOro JuIla APYrod CTOPOHE, 3a HCKIIOUYCHUEM
CJIy4aeB KOr/ia COOIOICHBI ONPE/ICTICHHBIE YCIOBUS; WIH

O OTcpqua HJINn OTKa3 B HGO6XOI[I/IMOM C MGI[HL[HHCKOI;'I TOYKH 3pPCHUA
JICUCHUM HWJIN Tpe6OBaHI/Ie OILIaThl IIEpca IPCAOCTABJICHUCM JICUCHHUSA B
CBSI3U C HEOILIATOM MpCAMCCTBYOIICTO CUHCTA.
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Revised in accordance with the IRS and Treasury 501(r) final rule under the
authority of the Affordable Care Act and the Fair Debt Collection Practices Act.

Purpose
This policy establishes reasonable procedures regarding collection of patient

accounts, including Extraordinary Collection Actions (“ECAs”), that may be taken
by The Stamford Hospital (“Hospital”) or contracted external collection agencies
and law firms.

Policy
It is the policy of the Hospital to pursue collection of outstanding balances from

patients who have the ability to pay for services.  Collection procedures will be
applied consistently and fairly for all patients regardless of insurance status. This
Policy will be issued in all languages into which the Hospital’s Financial
Assistance Policy (“FAP?”) is translated. All collection procedures will comply
with applicable laws. The FAP, the Financial Assistance Plain Language
Summary (the “Summary”) and the Financial Assistance Application
(“Application”) are available on the Stamford Health website here:
http://www.stamfordhealth.org/fap. The FAP is also attached to this Policy.

Identification and Notification of Patients Who May be Eligible for Financial
Assistance

The Hospital will make reasonable efforts to identify patients who may be eligible
for financial assistance. The Hospital’s Patient Business Services Department
notifies all self-pay patients of their opportunity to submit an Application, so that
they may seek a partial or complete reduction of their Hospital bill for emergency
and/or medically necessary services (referred to as “Eligible Services” herein and
under the FAP). This notification is made through inserts included with all
statements sent to self-pay patients, and on the statements themselves; the
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notification also directs the patient to the Hospital website, which leads him/her to
the policy, Summary, and Application.

Determination of Eligibility for Financial Assistance

The determination as to whether a patient is eligible for financial assistance shall
be made pursuant to the FAP.
Billing and Collection Process

e The Hospital provides the first billing statement following services. For
balances after insurance, the Hospital provides a second statement 30 days after
the initial statement.

e All statements contain information regarding the availability of the FAP
including contact information, as described above.

e During the final phase of the statement cycle, the Hospital will make reasonable
efforts to orally notify patients about the FAP and the availability of assistance
with the Application and will notify patients in writing of the following:

o The Extraordinary Collection Actions (“ECAS”) the Hospital or its
authorized designee may take to obtain payment for care.

o A date after which such ECA(S) may be initiated that is no earlier than
30 days after the date of the written notice: and The Summary.

e |f a patient has made payment(s) to the Hospital, and the Hospital subsequently
determines that the patient is FAP-eligible, Hospital will notify the patient of
such determination and provide a refund of the amount paid in excess of the
patient’s responsibility under the FAP, unless such excess amount is less than
$5.00.

e Patient accounts are reviewed and approved by the Director and or Manager of
Patient Business Services for direct referral to collection attorneys. For
accounts in collection, the following will be written off as bad debt after 1 year
of collection:

o Accounts that the agency has identified as uncollectible;

o Accounts where the agency has been unable to contact the patient; and
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o Accounts where the agency deems the patient to be judgment proof,

e The Hospital will, when appropriate, engage in the following ECAs:

o Accounts are directly referred to attorneys in cases where we
have identified circumstances where legal proceedings will be
eminent and the routine collection agency time frames or
procedures would not be effective; in such cases, the Hospital
may commence legal action to collect a bill from a patient (but
this does not include filing of a claim in a pending bankruptcy
proceeding, which is not considered an ECA);

o Reporting to a credit reporting agency or credit bureau;
o Placing a lien on the individual’s property (except liens permitted
under state law upon judgments or settlements for personal injury

related to the care provided);

o Attaching or seizing any individual bank account or other personal
property; and/or

o Garnishing wages.
Notwithstanding anything herein to the contrary:

e The Hospital will not engage in any ECAs for at least 120 days after a patient
receives the initial bill for Hospital services;

e The Hospital shall not engage in any ECAs until the Hospital’s Patient Business
Services Department has determined that the Hospital has made adequate efforts
to determine whether the patient is eligible for financial assistance; and

e The Hospital shall suspend any ECA against an individual if he/she submits an
application for financial assistance; and

e The Hospital will not engage in the following ECAs:



o Foreclosing on real property;

o Causing and individual to be subject to a writ of body attachment
orotherwise causing an individual’s arrest;

o Selling an individual’s debt to another party unless certain conditions are
met; or

o Deferring or denying medically necessary care or requiring payment before
providing care because of non-payment of a prior bill.





