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Patient Self Scheduling – Appointment Scheduling 
 

A service offered by Stamford Health Scheduling 
Supported through R1 
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Logging In 
 
Once your provider has submitted an order, you will receive an invitation to schedule your own appointment via text 
and/or email. The portal can also be accessed through https://Stamford.r1rcm.com/app 
 

 
 

Creating an Account 
 
Initially, an account must be created when accessing the site. Fill in the requested information. Click Create at the end to 
complete the account creation process. 
 
*All future visits will remember your account information and can be accessed by selecting Manage Appointments. 
 

 
 

       

https://stamford.r1rcm.com/app
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Booking an Appointment 
 

1. Select Book Appointment to start scheduling your own appointment. Invitations to schedule your own 
appointment are found at the top right under Pending Appointments. The Appointments page also lists 
upcoming and past appointments. 
 

 
 

2. Select your insurance(s). Click Next to proceed. 
a. Click Add Insurance if a new insurance needs to be added to your account. 
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3. Answer all questions associated to the procedure. These answers help appropriately schedule your 
appointment for the right time and location. Click Next to proceed. 
 

 
 
4. Select the location(s) you would prefer to have your appointment. You may select more than one location. 

Click Next to proceed. 
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5. Select the date/time that works best. Click Next to proceed. 
 

 
 

6. After all fields have been completed, select Schedule to book the appointment. The Patient Instruction 
section will provide helpful information in preparation for your appointment. 
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Making Changes 
 
The scheduled appointment can now be viewed under Upcoming Appointments. If necessary, you can reschedule your 
appointment from here. You can also add the appointment to your calendar or print it out as a reminder. 
 

 


